BUFFALD

Buffalo Americas Product Life Cycle Status Change Notice
BS-MP2008 & BS-MP2012 Business Switches

JAN 2026 — Buffalo Americas, a leading provider of secure, easy-to-deploy storage and networking
solutions backed by award-winning pre- and post-sales support, is announcing a product life-cycle
status change to End of Life / While Supplies Last with no direct replacement option for the following
products:

*BS-MP2008
*BS-MP2012

Buffalo’s decision is driven by ongoing supply inconsistencies for critical components, particularly the
network chipset used in these models. While Buffalo respects its partners’ product allocation
strategies, a stable, long-term supply is no longer ensured, and thus Buffalo is prioritizing reliable
product availability and clear lifecycle planning for customers and partners.

Availability and Ordering

These products will remain available for purchase while supplies last through Buffalo’s authorized sales
channels. Customers and partners seeking final orders are encouraged to contact Buffalo Sales
immediately to confirm availability.

Ongoing Support Commitment

All existing customers will continue to receive full technical support for BS-MP2008 and BS-MP2012
products in accordance with Buffalo’s support policies. Warranty coverage, firmware access, and
technical assistance will remain unchanged for deployed systems.

Buffalo Americas continues to invest in current and future product platforms designed to deliver long-
term availability, security, and stability for our reseller, distributor, and end-user customers.

For ordering guidance, or additional information, please contact Buffalo Americas at 800-688-7466,
sales@buffaloamericas.com, or your authorized Buffalo representative.

Buffalo Americas, Inc. prides itself on delivering dependable solutions built around simplicity, security,
and long-term support, backed by North America-based technical expertise. For more information,
visit www.BuffaloAmericas.com.
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